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PROFESSIONAL SUMMARY

SAP Business Systems Analyst with experience supporting SAP SD Order-to-Cash processes, pricing, billing, trade compliance, and
enhancement delivery across ECC, S/4AHANA and SAP GTS environments. Experienced in functional specifications, production sup-
port, testing, and cross-functional collaboration to deliver scalable business solutions.

CORE COMPETENCIES

e SAP & ERP
— SAP SD e SAP ECC ¢ SAP S/AHANA e SAP GTS
¢ Business Analysis
— Requirements Analysis ® Functional Specifications ® Functional Solution Design ¢ Enhancement Analysis
SAP SD & 02C
— Pricing & Billing * Pricing Conditions & Condition Records ® Output Determination Troubleshooting
¢ Testing & Release Management
— SIT Execution ¢ Defect Resolution ® Change & Transport Management ¢ CAB Support
¢ Compliance & Reporting
— SPL Screening ® Embargo Compliance ® SQL ¢ Power Bl ¢ Advanced Excel

WORK EXPERIENCE

SAP Business Systems Analyst, LivaNova USA June 2024 - Present

¢ Investigate pricing, billing, output determination, ATP, order block, and customer master issues through root cause analysis of
SAP transactions, configuration behavior, and document flow to recommend corrective actions prior to technical escalation.

¢ Analyze business requirements, evaluate enhancement requests, prepare functional specifications, and recommend process
improvements, configuration changes, or development solutions based on business needs and system capabilities.

¢ Owned analysis and deployment support for a reporting enhancement that expanded sales organization reporting capabilities;
identified and resolved an unintended production issue through collaboration with ABAP developers, restoring functionality
within the same day.

¢ Developed functional specifications and coordinated Order-to-Cash and Procure-to-Pay stakeholders for a third-party revenue
split initiative supporting new product onboarding, pricing processes, and billing requirements.

¢ Enhanced invoice output functionality by supporting the transition of customer invoices from 100+ line-item formats to config-
urable summarized billing layouts.

¢ Coordinated SIT execution, defect resolution, transport tracking, CAB readiness activities, and production deployment support
for an SAP GTS upgrade involving 35+ business test scenarios, ensuring successful release readiness.

e Supported SPL screening and embargo compliance activities within SAP GTS while collaborating with business, finance, customer
service, security, and technical teams to ensure uninterrupted transaction processing.

¢ Supported implementation of tariff surcharge enhancements to ensure compliance with new regulatory requirements and un-
interrupted customer order processing.

Al Researcher, Clemson University Feb 2024 - June 2024
¢ Developed automated data collection and processing solutions supporting research initiatives involving global survey partici-
pants.

¢ Designed data validation, exception-handling, and reporting workflows that improved data accessibility and reduced manual
processing effort.

Graduate Teaching & Research Assistant, Clemson University Aug 2023 - Dec 2023

¢ Established a structured equipment checkout and inventory management process for 200+ academic assets, reducing annual
equipment losses by approximately 20% and generating an estimated $5,000 in annual savings.

¢ Developed reporting and tracking solutions used by faculty to improve equipment visibility, scheduling, and resource allocation
while contributing to a 23% improvement in service turnaround and satisfaction.

EDUCATION
¢ Master of Science in Computer Science | Clemson University, Clemson, SC
¢ Bachelor of Engineering in Computer Science and Engineering | Easwari Engineering College, Chennai, India
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